QTMC Fees & General Information Qwest——=

COMMUNICATIONS Spirit of Service®

Billing Increments

¢ Alldomestic US. Traffic and extended area calls are billed in initial 6 second increments and 6 second increments thereafter.
¢ International calls including Canada are billed in an initial 30 second increments and 6 second increments thereafter.
¢ Mexico traffic is billed in full minute increments.

Charges and Fees
If account bills less than $15.00 in usage, a $3.95 MRC will apply.

Database Administration Surcharge: $1.00 Monthly Recurring Charge per 8XX number.

CD ROM Billing: $25 monthly fee. Includes viewable, formatted invoice and raw data file for importing into other applications. PC format
only. Monthly fee is waived for customers billing over $2500 per month.

Directory assistance calls are 65C each.

Payphone surcharge for 8XX access is 60C.

Customer acknowledges that TMC is subject to price fluctuations and/or recurring and non-recurring surcharges from its underlying
carriers and that TMC reserves the right to increase Customer per minute rates and/or impose such surcharges to the Customer. Any per
minute rate increase or surcharge will be preceded by a 3 day written notification to the Customer.

Account Code Set-Up Fee Monthly Fee
¢ Non-verified N/C $1.00 per account code
¢ Verified N/C $1.00 per account code

Toll-Free Directory Assistance Listing

¢ Set-Up Fee per Listing $35
Monthly Recurring Charge per Listing
Inquiiry Fee $2 per inquiry
Change Fee $35
Expedite Fee $100

Enhanced 800 Features

Routing Features

Day of Week Routing

Holiday Routing

Time of Day Routing
Percentage Allocation Routing
Geographic Routing

Change Fee

Terminating Features
¢ Direct Termination Overflow

¢ Dialed Number Identification
¢ Real Time ANI (per trunk group)

PICC Fees (Primary Interexchange Carrier Charge)

¢ Residential Line
¢ Business Line
¢ Centrex

S10 per 8XX
$10 per 8XX
$10 per 8XX
$10 per 8XX
$10 per 8XX
$10 per 8XX

S10 per 8XX
$25 per Order
N/A

no charge
$2.75/line
$0.50/line

$1.00 per 8XX
$1.00 per 8XX
$1.00 per 8XX
$1.00 per 8XX
$1.00 per 8XX

$1.00 per 8XX
N/A
N/A

¢ Feeswaived in SBC California Territories, when TMC is the local and long distance service provider.
* Documentation must be provided with order to verify Centrex lines.

Carrier Access Codes
¢ 1010432
¢ /00 Carrier test #: (700) 555-4141

Dedicated Rates

Dedicated charges are determined on a per account basis. There is a Monthly Recurring Charge (MRC) & an Installation Charge (NRC).
Dedicated services must be sold on a 1 year minimum term. There is a cancellation fee if the customer cancels the circuit prior to
installation: DS-1 $1000, DS-3 $3000. All other cancellation fees prior to installation are determined on a case by case basis. Expedite fees
for all dedicated orders are priced on a case by case basis. OCx (i.e. OC3, OCI12, etc) and Ethernet (Fast E and GigE) cancellations fees

are To Be Determined or ICB.
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